
Service Engagement Flow Chart

Law Firm Case Intake

Attorney Decision for Engagement

• Medical Record/Bill Retrieval
• Lien Resolution Services
• MSA Services
• SNT Services

Merit Evaluation with Case 
Recommendations 

• Verdict/Settlement Analysis
• Mediation/Trial Exhibit
• Settlement Demand Prep

• Medical Record/Bill Retrieval
• Locating & Screening Medical Expert
• Lien Resolution Services
• MSA Services
• SNT Services

• Organization of Medical Records
• Case Analysis
• Advanced Case Analysis:

o Narrative Report
o Medical Billing Evaluation & 

Summarization
o Research/Summarize Authoritative 

Literature & Case Law
o Comparative Analysis of Specific 

Results
o Critical Care Flow Sheet 
o Interactive Binder (Electronic 

Adobe Portfolio)
• Verdict & Settlement Analysis
• Mediation/Trial Exhibit

Other Mediation 
Preparation

Attorney Decision for EngagementMeritorious Case

Attorney Decision for Engagement

Attorney Decision for Engagement

Other Trial 
Preparation

• Verdict/Settlement Analysis
• Mediation/Trial Exhibit
• Settlement Demand Prep

Medical Malpractice & 
Nursing Home Neglect Case 
– Starting Point 

Personal Injury Case –
Starting Point

Pre-suit Case –
Starting Point


